City of Marine City
Important Water Project Notice Concerning Water Discoloration

Marine City takes the delivery of safe drinking water to our residents extremely seriously.

What Should You Do if You Experience Water Discoloration?

There are several reasons why water discoloration may occur. They include, but are not limited to:
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Water Main Breaks

Water Line Breaks

Installation of new Water Mains for the Safe Drinking Water Project
Valves That Control the Flow of Water at the Break Location

Fire Hydrants During Fire Protection

Routine Hydrant Flushing
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Although water main breaks can occur anytime of the year, the Winter season can increase water main
breaks. In the event of a water break, our Department of Public Works takes steps to limit the amount of
disruption to our residents' water service as much as possible. Occasionally, the operation of valves to
control the flow of water at or near a water break may cause some sediment to become dislodged in the
water mains and cause discoloration of the water. If this does occur, please run water in your bathtub or
utility sink until the water clears.

Periodically, the Department of Public Works conducts routine flushing of the City's fire hydrants.
Hydrant flushing removes harmless mineral deposits that have accumulated in the water mains. This
process also helps identify hydrants and valves in need of repair. During this flushing process, residents
may experience discolored water and possibly a temporary drop in water pressure. Also, utilizing fire
hydrants for fire protection can stir up the sediment, as well.

If you do experience any discoloration, we recommend running the cold water in the laundry tub
or bathtub for about five minutes until the water color appears clear. It is recommended that you
wait for the water to become clear before washing clothes or dishes. The discolored water

presents no health hazards. It may, however, look cloudy or rusty. Under these conditions, even though
the water is discolored and may have some sediment, the water still contains chlorine residual and is
safe. If, for any reason, you suspect that your water is unsafe, please call the Department of Public
Works at 810-765-9711 so our crews can investigate. Upon investigation, if for any reason we suspect the
water is not safe, we will issue a boil water alert and notify everyone as soon possible through various
means, including social media posts.




